FEDERATED FARMERS OF NEW ZEALAND INC
RETURNS POLICY

Consumer Guarantees Act 1993

The Consumer Guarantees Act sets out minimum standards for goods sold by Federated Farmers.
The customer has the right to a repair, replacement or a refund where it can be established that

goods sold are deficient or faulty.
Fair Trading Act 1986

The Fair Trading Act is designed to protect a customer from being misled, either intentionally or
unintentionally. This applies to all aspects of the promotion and sale of goods and services
including: pricing; where the product was made; where the product is from; the meeting of New
Zealand safety standards; availability of products in store and the sales techniques used. The
Commerce Commission enforces the Fair Trading Act 1986.

Procedures

There are two options available for our customers who would like to return a product. Please note
that the product must be returned in resalable condition unless faulty or deficient. Packaging must

be intact and labels attached.

1. Exchange: If a product is unsatisfactory, we can offer to exchange it for another one (i.e. a
different size or colour etc) or another product of the same value. Generally proof of
purchase is required in order to get an exchange, although we may waive this requirement
if we believe we have sold the product.

2. Money Back Guarantee: If we cannot repair or replace the item, a refund will be made.
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TERMS OF USE OF THIS WEBSITE

Content

While we endeavour to supply accurate information on this site, errors and omissions may
occur. Federated Farmers does not accept any liability for any loss or damage which may
directly or indirectly result from any advice, opinion, information, representation or omission
whether negligent or otherwise, contained on this site. You are solely responsible for the
actions you take in reliance on the content on, or accessed, through this site.

Federated Farmers reserves the right to make changes to the content on this site at any
time and without notice.

To the extent permitted by New Zealand law, Federated Farmers makes no warranties in
relation to the merchantability, fithess for purpose, freedom from computer virus, accuracy
or availability of this web site or any other web site.

Intellectual Property

Federated Farmers owns all copyright and other intellectual property in this site. Everything
on this site, unless otherwise stated, is copyright.

Links

If this site has some hyperlinks to other third party websites, these sites have not been
prepared by Federated Farmers and are not under its control. The links are only provided
as a convenience, and do not imply that Federated Farmers endorses, checks, or approves

the third party site.

Jurisdiction

This website is governed by, and is to be interpreted in accordance with, the laws of New
Zealand.
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